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I YBOJ
C Te3u MEPKH C€ LIeJIM J1a CE 110100paBaT HEMpeKbCHATO YC/IOBMATA 1 PEJBT 3a paspadoTBaHe
Ha edekTHBHA BBTPEIIHA YUMIHMIHATA CUCTEMA 33 ocurypsBaHe Ha KauyecTBOTO Ha
00pa3oBaHHETO.

Mepkute ca cboOpaseHn ¢ TMPUHLMIKWTE K W3MCKBAHMATA KbM MHCTUTYUHMHUTE 32
YCHBBPIIEHCTBAHE HA NPOLIECHTE 3a yNPaBICHHE Ha kauecTBOTO. CHLIOTO TaKa BaKHO MACTO
3aeMaT MoKasaTe/uTe, yCIoBUATa M PebT 38 M3MEPBaHE Ha MOCTUIHATOTO KauecTBoO.
KauecTBOTO HAa 0OPa30BAHHETO C& OCHTYPsBa Upe3 yrpaBjieHUe Ha npoliecd Ha pa3BUTHE HA
WHCTUTYLIMATA, OCHOBAHO Ha aHaIM3MpaHe, [UIaHUPaHe, W3MBJIHEHWE Ha  JIEWHOCTUTE,
olLicHsBaHe U BHACSHE HA NOA00peHHMs.
KauecTBOTO HAa 00pa3oBaHMETO B MHCTHTYLMHMTE CE OCHIYpsBa HpH crasBaHe Ha CIIEJHHUTE
OpUHLIMIINL
1. eQeKTUBHO pasnpe/esisaHe, U3NON3BaHe U yNpaBIcHUe Ha pecypcuTe
2. aBTOHOMMS W caMOyrpasjeHHE
3. aHraXupaHoCT, CbTPYAHHYECTBO U COLMANICH AUAIOT MEHILY BCHYKH Y4acTHMLIM B mpolieca
Ha 06pa3oBaHMETo N 00YUYCHUETO

4. yJOBNETBOPEHOCT Ha ydyacTHMUMTe B mpolieca Ha ofyueHueTo W Ha Jpyrure
3aMHTEPECOBAHMTE JIM1A

5. NPUEMCTBEHOCT Ha MOJUTUKUTE U MOCTHIKCHMSATA, IpHJIArate Ha 700pH NejaroruuecKku
MpaKTUKH

6. HEIPEKbCHATOCT, Mpo3pavyHoCcT H JNEMOKpATHYHOCT B npoueca 3a MoBHIlaBaHE Ha
KAueCcTBOTO B HHCTUTY LIMATA;

7. OpUEHTHPAHOCT Ha OOPA3OBAHMETO U 00y4eHHUeTO KbM M3UCKBAHMATA U noTpedHOCTUTE HA
rnasapa Ha Tpyna;
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8. Lle/IeHACOYEHOCT KbM MOCTUIAHE Ha BUCOKW PE3y/iTaTd B npoueca Ha obyuenue u
o0OpazoBaHue;

9. JIMAEPCTBO U pasnpene’ siHe Ha OTrOBOPHOCTH 34a MOCTUIAHE HA [e/IUTe Ha MHCTUTYUATA.

VYNpaBieHUeTo Ha Ka4eCTBOTO € HENpeKbCHAT MpoLee HA B3aUMOJICHCTBHE MEKILY
daxTopuTe ¥ YCIOBMATA, OT KOWTO 3aBMCH KaucCTBOTO Ha 0Bpa3oBaHMETO M ODYHYCHMETO M
pesyntarute or Hero. Tosu rnpouec e OCBHIIECTBABA HA HAlMOHAIHO, PErMOHATHO U
MHCTUTYLIMOHAJIHO PaBHHUILLE.

M3MepBaHeTo Ha MOCTUIHATOTO KAUYeCTBO € ChBKYMHOCT OT AeHcTBUA 3a OfpejeiaHe Ha
pesyiTaTMTe Ha MWHCTMTYIMATAa M0 KpUTepud 3a KOHKpETEH Nepuoj Ha u3MepBaHe |
CLIOCTABIHETO MM C OTpE/IeieHTe PABHULIA HA KAYeCTBOTO M0 BCEKM KPHUTCPH H.

M3MepBaHETO HA MOCTUIHATOTO KAYECTBO B MHCTHTYLMUTE CC OCBIIECTBABA €¥KErO/IHO
upe3 caMOOLEHsABAHE.

1. PA3PABOTBAHE HA BHTPEIIHA CUCTEMA 3A OCUT'YPSIBAHE HA
KAYECTBOTO HA OBPA30BAHUETO U OBYUYEHUETO

BbrpeiHara cucrtema 3a OCHrypAaBaHe HA KaueCTBOTO € ChBKYMHOCT OT B3aUMHOCBBP3aHH
AeMCTBHS U MEPKH 32 MocTuraHe, noiabpikaie u pa3BMBaHe Ha KayecTBOTO Ha NPOBEKAAHOTO
obpasoBaHue W/uaM OOy4YeHUE B HMHCTUTYUMSTA H pe3yJTaTtute OT HEro B CbOTBETCTBUC C
JAbpikaBHUTE 00pa3oBaTeNHy CTaHAapTH 3a npuaoduBaHe Ha kpanudukalms rno npoecuu 1 Ha
NelicTBAlIOTO 3aKOHOAATENCTBO.

BhrpeinHaTa CUCTeMa 3a OCHIypsBaHe Ha KauecTBOTO BIJIKOYBA!

|. MOAMTMKATA M LIENUTE MO OCUIyPABAHE HA KaueCTBOTO;

2. opraHuTe 3a ynpaBIeHUE Ha KAYECTBOTO ¥ MPABOMOLIMATA UM

3. npaBujiata 3a HEHHOTO NpuJarane;

4. rojuilieH niaH-rpadyK 3a NPOBEIKIaHe Ha ASHHOCTUTE [0 CAMOOLCHABAHE,

5. yc/OBMATA M PEJA 3 M3MEPBAHE HA MOCTHIHATOTO KAYECTBO Hpes camMooLIeHABaHE.

[MoJWTHKATA W LIEJWATE MO OCUI'ypABaHe Ha Ka4yeCTBOTO CE paszpaboTBaT OT AMPEKTOpa,
CHOTBETHO OT PHKOBOUTENIS HA MHCTUTYIHUATA B CHOTBETCTBUE CHC CTpaTerusTa 3a pasBuUTHE Ha
WUHCTUTYLIUSATA.

JTOKaBT OT CAMOOLICHSBAHETO € HaCT OT EIKETOMHNA OTHET 34 M3MTbJIHEHHETO Ha MJjiaHa 3a

JNeNCcTBUE KbM CTpaTerusara 3a pa3zBUTHETO Ha YYUIHIIETO.
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l'ipaBﬂnaTa 3a IpuWJIaraHeTo Ha BBTpEeliHaTa CHCTEMA 3a OCHUIypsIBAaHE Ha Ka4decTBOTO CC

pa3paboTBaT OT KOMHCHATA W CE NpUeMaT OT OpraHa Kato 4acT OT NpaBUIHMKA 34 JIeHHOCTTa Ha
obyuapaiiata WHCTUTY M. Te BKiIouBar:

1. MpaBOMOUIMATA HA YYACTHULMTE BbB BHTPELIHATA CHCTEMA 33 OCUTYPSBAHE HA KAYECTBOTO
— BBTpELIEH OAWT, KOWTO Ce W3BBPIIBA NP3 Usnara yuyedHa roauHa or mpeaBapuTeiHo
YTBBPAEHA KOMUCHS CbC 3aM0BE/1 HA IMPEKTOPA Ha YUHIIHIICTO;

2. pejia 3a opraHu3MpaHe ¥ NpoBekK/aHe Ha CaMOOLICHABAHETO!

e yTBBPKJABA C€ TOAMIIEH MiaH-rpauk 3a MPOBEKAAHE AeHHOCTUTE 110
caMOoOlIeHsABaHe,

e MpueMaT ce YCIOBHMATA M pEfa 3a W3MEpBaHE Ha MOCTMIHATOTO KaueCTBO ypes
caMoOlleHaBaHe,

e TEpUOAMYHU 3ace]aHus Ha KOMMCHATA MO CaMOOLCHABAHE, cra3Baiikyi roaMIIHKUA
nnan-rpaduk;

e M3rOTBSIHE HA MOJMILEH A0K/aJ 3a pe3yTaTuTe OT MPOBEAEHOTO CcaMOOUCHsABAHE.

By pena H HaypHa 3a CbXpaHEHWEe Ha J0Ka3aTe/CTBEHUTE Marepualu 34d [MPOBEACHOTO
CaMOOILICHSBAHE — A0KA3aTC/ICTBEHUAT Marepualn ce CbXpaHaBa 1pHu rJ1aBHUA CUECTOBOIAWTEN
Ha XapTUEHHW H MarHHTHH HOCHUTEH |

4. B3aMMOICHCTBMETO HA MWHCTUTYLMATA CbC COLMANHMTE MNapTHOpU M - JIPYIHTE
3aMHTEPECOBaHN CTPAHH 3a OCUTYPABAHE HA KAYECTBOTO:

e ThpceHe Ha UHpOPMALs OT PAGOTOATENH, C KOUTO YHUIULIETO €€ NApTHHPA,

e noayuaBaHe Ha MHAOPMALMA OT POJUTENUTE HA YHCHHLMTE C LE nojobpaBane Ha
Ka4eCTBOTO;

e TbpceHe HAa oOparHa BpB3KA OT YYCHULMTE C LE KOpPHTHpalln MEpKu 3a
MoA06psABaHe Ha KauecTBOTO Ha 00y4eHune

5. HaunHa 3a uHGopMMpaHe Ha OOLIECTBEHOCTTA 3a MOTYHEHUTE PESYITaTH OT MPOBEAECHOTO
camooleHsBaHe B 00ydaBalara MHCTHTYLMA

e [ONWIUIHHAT I0KNIaA OT NPOBEAHOTO caMoOOlLIeHsBa € KaueH Ha YUUITHIIHAA calT U e
JOCTBIEH 34 BCUYKH 3auHTEpPECOBAHN. OT3MUBUTE L1Ie ce B3eMar roJ BHMMaHHE B
Onaewara paGOTa HA KOMMCHTA MO cCAMOOLEHABAHE.
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CopuiuHusT rnaH-rpaduk Chabpka JAEHHOCTHTE [0 CaMOOLIEHABAHETO, TPYMUPaHU MO
KpUTEPUUTE 33 KA4YECTBO, KATO 3aAbJUKUTEIHO CC [OCOYBAT BUABLT HA MHCTPYMEHTapuyma KbM
TAX ¥ CPOKOBETE M OTFOBOPHUTE NNLA 33 U3ITBIHEHHETO M.

[Mnan-rpagMksT Ce yTBbpKIaBa OT JAUPEKTOpa  Ha YUUIMILIETO, CbOTBETHO OT
PBKOBOJMTENA HA MHCTUTYIIMATA B HAYAN0TO Ha BCAkA ydyeOHa rojuHa.

[Ipu HeoOXOAMMOCT Ce MpejsaraT Ha JUpeKTopa. CHOTBETHO Ha PBHKOBOJMTENS HA
MHCTHTYLMATA KOPUTMpallM  MEpKM 33 M3IbJIHEHHE  Ha roaumuua nnad-rpagux.  Cren
YTBBLPIKIABAHE HA MEPKUTE CE OpraHu3upa U KOOPAMHUPA U3ITBITHEHUETO MM.

[1L. YCJOBUS U PEJI 3A UBMEPBAHE HA MOCTUTHATOTO KAYECTBO

M3MmepBaHeTo Ha TIOCTUIHATOTO KauecTBO Ha obpazoBaHueTo W OOyueHHETO ce
OCHLIECTBABA OT MHCTUTYLIMMTE Upe3 MpUIaraHeTo Ha Mpoueiypyu no Kpurepyu M ChOTBETHHS
WHCTPYMEHTApHYM KbM TSX 32 POBEKAAHE HA NeffHOCTHTE M0 CaMOOLIEHSBAHETO.

CaMOOLIEHSIBAHETO € TIpolleC Ha M3rOTBSHE Ha BBTPEIIHA OUCHKA Ha KauecTBOTO Ha
MpeocTaBsHOTO 00pasoBaHue  upes NeHHOCTH, TPOLELYPH W KPUTEpHH, OmnpeiencHu oT
YUMITHLLETO.

[lepuoabT 3a CAMOOLIEHABAHE 3a YUUIIMLIATA € IBC y4eOHU rojIMHu.

CaMOOLCHABAHETO CE U3BBPLIBA OT €1Ha KOMMCHS .

CamMOOLCHSBAHETO B YUMIMILATA CE H3BBPLIBA MO MPEIABAPUTEIHO ONPEALICHHN KpUTepUH

1 10Ka3aTeny KbM THX.

Kpurepuute MOJKe /1a Ce TPYUpar 1o CIeAHUTE 00J1aCcTH HA OLEHABAHE:

|. yhpaBieHMe Ha MHCTHTYLUATA — eEKTHBHO PasnpeaensiHe, M3MOJI3BaHe M YIpaB/IeHNE Ha

pecypcuTe 3a NOBHILIABaHE HA KAaYeCTBOTO HA oOpazoBaHMe;
2. obpazoarelieH npouec — 00yueHne, Bh3MUTaHuE U colManu3ams,

B3aMMOJICHCTBME HA BCUUKH 3aMHTEPECOBAHU CTPAHU.

5]

[MokasaTeuTe KbM BCEKHM KPUTEPHil ca KOJIMUECTBEHW W/MIM KAYeCTBEHW W OTPEACISAT
PaBHHMILETO HA KAYECTBOTO MO ChOTBETHU KpUTEpU.

KpuTtepuute ce OLEHSBAT € TOUKHM, KaTO MAKCUMATHUAT 001y OpoH TOYKH IO BCHYKH
kputepun € 100.

MakcumanHusT Opoil TOUKH 32 BCEKH KpUTEpPHIi ce pasnpeens Mo nokasarejan B HETHPH
paBHMILA Ha OlICHABAHE.

[TOCTMFHATOTO KauecTBO CE ONpeaens 4pes KpaiHa OlEHKa, KOATO C€ dopmupa ot coopa
OT NOJIyYEHHTE TOUKH MO BCHUKH KPUTCPHH.

Kpaiinara olieHKa Ha MOCTUrHATOTO KAYECTBO MOKE Ja € ChC CJAEHUTE KONUHYECTBCHU M
KaueCTBEHH pammma:

|. ornuuHo — npy Kpaitna otenka ot 91 1o 100 Toukm;

2. 106po — npu KpaiiHa OLEHKa OT 66 10 90 Touku;
3. 3a0BOJUTENHO — [IPH KpaiHa OlleHKa OT 46 10 65 TOUKHU;

4. He3a0BOMUTEIHO — MPU KpaiiHa OLIEHKa J10 45 TOUKH BKIKOUYHTEHO.
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CaMOOLIEHSIBAHETO CE MPOBEKAA N0 MPOLELYPH, YTBBPISHN OT AMPEKTOPa, CHOTBETHO OT
PBKOBOANUTENA HA HHCTUTYLIMSITA.

[fo Bceku KpuTepuii ce paspaboTBa npoueaypa, KoaTo ChAbpiKa npeaMeT W ues
WHCTPYMEHTapHyM; OMHCAHME HA TEXHOJIOTWATA HA MPOBEKAAHC, BH/IA HA J0Ka3aTe/CTBEHUA
maTepuan (CripaBka, KOHTPOJIHA KapTa, NPOTOKOIH, BLIIPOCHHMILH, AHKETH W [IpYTH). HAUUHUTE Ha
obpaboTBane Ha [IOKA3aTeJICTBEHWs Marepual; pexuMa  Ha ChXpaHeHMe M 3amura Ha
nudopMaluaTa; OTTOBOPHOCTUTE HA 11LaTa.

3a MPOBEAEHOTO CAMOOLIEHABAHE KOMMCHATA MO KAYCCTBOTO H3rOTEA roauuieH JA0Kja,
KOMTO BKITIOUBA: L€/l HA CAMOOLICHABAHETO; MH(POPMALKs 33 BhHUIHATA U BBHTPEILIHATA CPE/a, B
KOATO (PYHKLIMOHMPA MHCTUTYUMATA Mpe3 Mepuoja Ha CaMOOLICHSIBAHETO; pe3yliTatn OoT
CaMOOLIEHSIBAHETO; CPABHABAHE HA OUEHKMTE MO KpuTepuuTe € MPEAXOAHMA Mnepuoj  Ha
caMOOlleHABAHE, aHANU3 Ha TMOIYYEHWTE Ppe3yJiTaT; MOCTHKCHUA H A00pH meJaroruyecku
NPaKTMKK; Pe3yJITaTH OT OLEHABAHETO, HYXJaclin ce OT nojobpeHue, U MpeIoKEeHUE 32
KOpUrUpallll MEPKHU U ICHHOCTH.

KbM 10KJaJa MOXe Ja ce npuaarat rpaduxd, Tabiui, cTaTuCTHHecka uHpopmauus u
Apyru UHGOPMALIMOHHN MaTepHrau.

IV. U3UCKBAHMS 3A YIIPABJIEHHE HA KAUYECTBOTO B III' no MCC ,,EPHECTO
YE 'EBAPA” — ceao Bosinoso, o6m.Enxoso, 00.1.8ImGoa

yC-'bB'prJeHCTBaHBTO Ha [MpPOLECUTE 34 yhpapiceHue Ha KayecTBOTO Ce roctura MpH
cra3BaHe Ha CleIHUTE U3UCKBaHUA OT MHCTUTY LIMATA:

1. Jla nopo6psisa paboTHara cpesia 4pes:

a) mpujaraHe Ha MEXaHW3MH 3a ajanTHpaHe Ha oGyuapanute KbM cpesnata na I1I' no MCC

.Epuecro Ye ['eapa”- ¢c.bosHOBO;

6) ocurypsiBaHe Ha J0CTbITHA apXUTEKTypHA Cpe/d — ajanTHpaHe Ha TOATETHM,

B) MOjiepHUM3UpaHe Ha MaTepUaIHO-TEXHUHECKATA Gasa 1 oOHOBsiBaHEe HAa MHGOpPMAUMOHHATA
undpacTpykrypa — obHOBABaHE H 063aBesk/iaHe Ha KaOWHETH, nabopaTopvu v padOTHIIHMIIN,
f0106psiBaHe Ha A0CTbNA 10 MIHTEPHET, H3rpaKiaHe Ha CUCTEMA 3a BuOIeHabII0 e HHE]

[) pasBMTHE HA OPraHM3alMOHHATA KyITypa — MPOBEK/AHC HA MbTYBaHUs C YUEHHLUTE C

o0Gpa3oBaTeNnHy LenH

2. Jla ocurypsiBa pa3BUTHE Ha nepcoHana 4pes:

a) monoOpsBaHe Ha BH3MOKHOCTUTE 3a JOTMbIHMTENHA H mpo/b/kaBalia Keanubukalys Ha
yuuTeNIMTE MO CHEUMATHOCTTa UM OT BUCLICTO obpazoBanue, 3a MOAOOPABAHE Ha TAXHATA
MHOBALMOHHA KYJTYPa U JINYHOCTHA eeKTUBHOCT;

6) M3rpakiaHe Ha KyJTypa 3a OCUTypsBaHE Ha KauccTBOTO:

B) Ch3/1aBaHE U TOIBPIKAHE HA OTKPHUTA W ACHA KOMYHUKALMA B MHCTUTYLMATA;

r) nouinaBaHe Ha €PEKTUBHOCTTA Ha alIMH HUCTPATMBHOTO 00C/TYKBAHE;

1) MOBHMILABAHE HA MOTUBALMATA M WHWLMATHBHOCTTA HA BCMUKM YYacTHHMLM B rpoLeca Ha
obpasoBaHue u 00yUeHHUeE.
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3. Jla no06psiBa pesy ITaTHTE OT 0OYUEHUETO UPes:

a) MoBUIIABAHE HA MOTUBALMATA HA o6yuaemMuTe — pasHOOOpassBaHe M BKIIOUBAHE HA HOBH 1
AHOBATHEHM METO/IM HA NIPENoJaBaHe W yueHe, paspaboTBate u Npuiarate Ha BB3MOZKHOCTH
3a e1EKTPOHHO 00yHEHHUE;

) moBuLIAaBaHe HA Jlela Ha YUEHULUTE, KOUTO paGoOTAT aKTUBHO 32 110/100pABaHE Ha CBOUTE
oGpasoBaTeHK PE3y/ITaTH — BKIIOYBAHE HA yUCHULMTE B pasMUHK M3BBHKIACHM (GOPMU HA
pabota, Chb3/laBaHe Ha KM 33 y4CHUYECKO camoyrpaBlieHHUE;

B) HAMaNABaHe Ha Jiena Ha paHo OTHAIHAIMTE OT 00y4eHHeTo — MO-UHTECH3UBHH
R3AMMOOTHOLIEHNS C POAMTENNTE HA Y4eHMUMTE M CbBMCECTHH AeiicTBUS HA POAUTENM U
YUMTENN 32 CBEKAAHE 10 MUHUMYM 6pos Ha OTNAAHATUTE YHEHHULIM;

r) MoBUIIABaHE Ha jeja Ha 00ydYeHHMTE, MPOBEH TPAKTHHCCKO obyueHue B peajniHa paboTHa
cpeja — yBenuuaBaHe Opos Ha (PMPMUTE-NAPTHLOPH 34 MpOBEX/1aHe Ha MPaKTHYECKOTO
0Oyuenue B peanHa pupmeHa cpeaa;

1) Ch3/1aBAHE HA MEXAHM3bM 33 PAHHO MPELYNPEKACHHC 32 pazIM4yHUA PUCKOBE — NEPUOANTHO
KOMMCHMSTA TIpejuiara Ha JMPEKTopa MNpeaBapuTeIHO 01006peHn OT KOMMCHsTA MEPKH 3a
[HOBMIIABAHE HA KAYECTBOTO Ha 00yUeHHE.

4. Jla nojoOpsiBa B3aMMOACHCTBMETO C MeCTHATA OBIIHOCT, ChC COLMAIHWTE TMApPTHBOPH,
paGOTONATENCKH OPraHH3aLiH, YHHBEPCUTETH 1 Py i 3aK HTEPECOBAHHU CTPAaHM Upes:

a) paslMpsBaHe Ha Bb3MOXKHOCTUTE 33 MPAKTHICCKO oGyueHue B peanna paboTHa cpejia;

6) npoyuBaHe W MpuUIaraHe Ha 100pH NMPaKTHKH Ha CPO/HH MHCTUTYLIHH;

B) momoOpsABaHe Ha BBH3MOKHOCTHTE 33 JIOCTBI A0 uHpopMalusi Ha YYacTHHUMTE B
06pa3oBaHUETO M O0YUCHHETO;

r) undopMmupare Ha OOUIHOCTTA W 3aHHTEPECOBAHMTE cTpauu 3a J0OpHTE MNPaKTHKK H
HOCTHIKEHMSITA HA MHCTHTYLMATA B 00JACTTa HA OCHTYPABAHE HA KAUECTBOTO HA 00pa30BaHUETO U
00y4eHHUETO;

1) yuacTHe B TPOEKTH, CBBP3aHM C MOBMIIABAHE HA KauecTBOTO Ha 00pasoBaHWETO W
00Y4YEHUETO.

MepkuTe 3a oBHIlIaBaHe KauyecTBOTO Ha o0yueHue ca NpUeTH Ha 3aCe/laHne Ha [legaroruyeckus
cpiet Ha T o MCC ..Epuecro Ye [eBapa” ¢ npotokon Ne22 /09.09.2024 r.




